
Entourage 2008 Hosted Exchange Account Configuration
Thank you for choosing Erado for your Exchange hosting needs.  This document is designed to assist you in 
configuring Entourage for exchange.

NOTE:  These are generic directions.  Erado does not provide direct support for Entourage.  For additional 
assistance please contact Apple or Microsoft.

Step 1. Open Entourage and navigate to the Tools Menu and choose "Accounts".
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Step 2. Click the arrow to the right of "New" and select "Exchange" from the list. 
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Step 3. Account information

• "Account Name" is the name Entourage will use to identify your account.
Please enter your First and Last Name.

• E-mail Address" this is your email address.
• Click the the radio button “Account Information”

◦ Account ID – enter your email address
▪ There is a 20 character limit on the Account ID field, so your Account ID will be the first 20 

characters of your email address, replacing the at sign (@) with an underscore (_).  If the 20th 
character in the username field ends up being a dot, replace that with an underscore as well.

• Enter "Erado" in the Domain Field
• Enter your email password in the password field.
• Click Save Password 

• Server Information:
• For the exchange server, type in exchange.erado.com 

• Check the box next to "This DAV service requires a secure connection (SSL)".
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Click OK to complete your setup.
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