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message security, archiving, compliance, and discovery solutions

HOSTED SUPERVISORY & COMPLIANCE

THE ERADO
DIFFERENCE

e Supervise email, IM,
Bloomberg mail, and
Twitter from one easy to
use interface

e Hosted infrastructure
scales to meet your needs

e Easy to understand icon
driven supervisory

e Granular lexicon
management down to a
single user account

e Real-time or near-time
notification of suspect
messages

HOW THE SERVICE
WORKS

e Asemail is sent and
received the archived copy
is deep scanned for your
custom lexicon

e Configurable real-time or
near-time alerts for quick
review

e Daily,weekly, monthly, and
quarterly reporting options

e Escalation options

e Unlimited reporting
capabilities

NEXT STEPS

Contact your Erado Message
Control Solutions Specialist

Toll Free 866-67ERADO
International 425.336.0480
Email sales@erado.com

EMAIL, INSTANT MESSAGE,
BLOOMBERG, AND TWITTER
SUPERVISORY AND COMPLIANCE

Email is one of your company’s most critical assets — and with
corporate email traffic projected to grow 68% between 2009 and 2013

Managing and supervising email, instant messages, Bloomberg mail,
and Twitter has never been more challenging.

Effectively supervising employee electronic communications to comply with
regulatory requirements is becoming more and more challenging.

Organizations in heavily-regulated industries, such as financial services or
government, are obligated to review, supervise and preserve client
communications and to produce these messages when necessary.

FINRA-registered organizations have to regularly review their
representatives’ electronic messages, document these visual inspections,
and note any actions that result.

Erado's Supervisory and Compliance service provides a fully automated,
feature rich, set of auditing tools designed to replace the arduous
supervisory tasks that auditors manually perform and replace them with a
fully automated system that reduces workloads including review and
notation process time.

Simply put, Erado's automated Supervisory and Compliance service utilizes
Erado's deep-scan technology to search email, email attachments, instant
messages, Bloomberg mail, and tweets for your organizations defined
lexicon, and once found, take the prescribed action specified by your
organizations compliance policies. When manual supervision is required
the auditor is automatically notified in real-time or near-time.

Features Benefits

Real time deep scan technology

Supervision of all email and attachments

Instant Message, Bloomberg, Twitter

Supervise all electronic communications
from the same easy to use web interface

Automatic notifications

Real-time and near-time review of
messages

Single, multiple, bulk supervisory feature

Supervision one or more message at the
same time

Quick review

View only the pertinent data and
surrounding context without having to
viewing the entire message
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